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SECTION 1 - DEFINITIONS
Account - Either a Customer’s physical location or individual Service represented
by a unique account number within the Billing Hierarchy. Multiple Services each
with a unique account number may be part of one physical
location
Alternative Local Exchange Carrier (“ALEC”) or Competitive Local Exchange Carrier
(“CLEC”) - means any entity or person providing local exchange services in
competition with an ILEC or LEC.
Application for Service - The T² order process that includes technical, billing and
other descriptive information provided by the Customer that allows T² to provide
requested communications Services for the Customer and Customer’s Authorized
Users. Upon acceptance by T², the Application for Service becomes a binding
contract between the Customer and T² for the provision and acceptance of
Services.
Authorization Code - A multi-digit code that enables a Customer to access T²’s
network and enables T² to identify the Customer’s use for proper billing. Also
called a Personal Identification Code or PIN.
Authorized User - A person, firm, or corporation, who is authorized by the
Customer to be connected to the Service of the Customer.
Billing Hierarchy - Allows Customers to combine multiple accounts and Services
into a single billing structure. Business Customers can choose whether to have all
Services invoiced together, invoiced separately, or in any combination thereof. In
addition, the Business Customer may specify where the invoices are to be sent
and who is to receive them.
Business Hours - The phrase “business hours” means the time after 8:00 A.M. and
before 5:00 P.M., Monday through Friday excluding holidays.
Business Office - The phrase “business office” means the primary location where
the business operations of T² are performed and where a copy of T²’s tariff is
made available for public inspection. The address of the business office is 301
Hoover Blvd, Suite 100, Holland, MI 49423
Called Station - The terminating point of a call (i.e., the called number).
Calling Station - The originating point of a call (i.e., the calling number).
Calling Area - A specific geographic area so designated for the purpose of applying
a specified rate structure.
Carrier - The term “Carrier” means T² Telecom.
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SECTION 1 – Definitions (Continued)
Central Office - A Local Exchange Carrier’s office where a Customer’s lines are
terminated for the purpose of offering local telephone service and to connect with
interexchange carriers.
Competitive Local Exchange Carrier (“CLEC”) or Alternative Local Exchange
Carrier (“ALEC”) - means any entity or person providing local exchange services in
competition with an ILEC or LEC.
Commission – Michigan Public Service Commission (MPSC).
Company - The term “Company” means T² Communications or T².
Customer - The person, firm, company, corporation, or other entity, having a
communications requirement of its own that is responsible for the payment of
charges and for compliance with this Tariff. See “End User”.
Customer-Provided Equipment - Telecommunications equipment provided by a
Customer used to originate calls using T²’s service located at the originating
location.
Day - The term “day” means 8:00 A.M. to, but not including, 5:00 P.M. local time
at the originating city, Monday through Friday, excluding Company specific
holidays. Delinquent or Delinquency -An account for which payment has not been
made in full on or before the last day for timely payment.
Digital Transmission - Information transmitted in the form of digitally encoded
signals.
End User - The ultimate user of the telecommunications services and who orders
service and is responsible for payment of charges due in compliance with the
Company’s price list regulations. See “Customer”.
Exchange Area - A geographically defined area wherein the telephone industry
through the use of maps or legal descriptions sets down specified area where
individual telephone exchange companies hold themselves out to provide
communications services.
Facility (or Facilities) - Any item or items of communications plant or equipment
used to provide or connect to T² Services.
FCC - Federal Communications Commission
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SECTION 1 – Definitions (Continued)
Holiday - The term “holiday” means 8:00 A.M. to, but not including, 11:00 P.M.
local time at the originating city on all Company-specific holidays: New Year’s
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and
Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate
applies unless a larger discount would normally apply.
Incumbent Local Exchange Carrier (“ILEC”) or Local Exchange Carrier (“LEC”) - is
any local exchange carrier that was as of February 8, 1996 deemed to be a
member of the Exchange Carrier Association as set forth in 47 C.F.R. 69.601(b) of
the FCC’s regulations.
Incomplete Call - Any call where voice transmission between the calling party and
the called station is not established (i.e., busy, no answer, etc.).
Interexchange Carrier (IXC) -A common carrier that provides long distance
domestic and international communication services to the public.
Local Access Transport Area (“LATA”) -The phrase “Local Access Transport Area”
means a geographical area established by the U.S. District Court for the District of
Columbia in United States v. Western Electric Co., Inc., 552 F. Supp. 131 (D.D.C.
1982), within which a local exchange company provides communication services.
Local Exchange Company (LEC) - A company that furnishes local exchange
telephone services.
Local Exchange Service - is an arrangement which connects the residential End
User’s location to the LEC’s network switching center, thereby allowing End User
to transmit and receive local calls within the End User’s local calling area, or
mandatory expanded area service (EAS) area, as defined by State commissions
or, if not defined by State commission, then defined in the LEC’s State Tariffs.
Location - A physical premise to or from which T² provides Service.
NXX - The designation for the first three digits of a local telephone number where
N represents 2-9 and X represents 0-9.
Night/Weekend - The words “night/weekend” mean 11:00 P.M. to, but not
including, 8:00 A.M. local time in the originating city, all day on Saturday, and all
day Sunday, except from 5:00 P.M. to, but not including, 11:00 P.M.
Non-Business Hours - The phrase “non-business hours” means the time period
after 5:00 P.M. and before 8:00 A.M., Monday through Friday, all day Saturday,
Sunday, and on holidays.
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NPA - An area code, otherwise called Numbering Plan Area (NPA).
Other Common Carrier - The term “other common carrier” denotes a specialized
or other type of common carrier authorized by the Federal Communications
Commission to provide domestic or international communications services.
Premises - A building or buildings on contiguous property (except railroad rightsof-way, etc.).
Primary Interexchange Carrier (PIC) - The interexchange carrier to which a
switched access line is presubscribed.
Regular Billing - A standard bill sent in the normal monthly T² billing cycle. This
billing consists of one bill for each account assigned to the Customer with
explanatory detail showing the derivation of the charges.
Residential Service -The phrase “residential service” means telecommunication
services used primarily as non business service.
Services - T²’s regulated common carrier communications services provided under
this Tariff.
Subscriber - The term “Customer” is synonymous with the term “subscriber”.
Switch - The term “switch” denotes an electronic device that is used to provide
circuit sharing, routing, and control.
Timely Payment - A payment on a Customer’s account made on or before the due
date.
Underlying Carrier - A provider of interstate and intraLATA telecommunications
services from whom T² acquires services that it resells to Customers
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